
Only BT gives you reliable wi-fi in every room 
or £100 money-back guarantee with  
Complete Wi-Fi. 

For complete certainty we’ll provide up to three wi-fi discs and send out an  
engineer to your home. If you still can’t get reliable wi-fi then we’ll give you a  
one-time credit of £100 off your next bill. 

We have reviewed the details of all 90 Broadband Internet Service Providers that we 
have identified as providing fixed broadband services across the UK. 

Broadband provider Does the broadband provider state they guarantee reliable wi-fi 
in every room, or £100 money-back guarantee?

BT

Ainetworks

Airband

Amatis Networks

Andrews & Arnold Ltd

Aquiss

B4RN.org.uk

Box Broadband

Breathe

BreezTel

Cerberus Networks

CityFibre

CIX

Cloud Scape

Community Fibre

Cuckoo

Demon

Direct Save Telecom

EE

Exa Networks

Exascale

F4RN

Fastnet



Broadband provider Does the broadband provider state they guarantee reliable wi-fi 
in every room, or £100 money-back guarantee?

Fidonet

Gigaclear

Glide

G-Network

Goscomb

Green ISP

GreenNet

Hive Telecom

Home Telecom

Hot Chilli Communications

Hyperoptic

ICUK.net

iDNet

IFB

Independent Fibre Networks

Ineedfibre

Internetty

iTALK

John Lewis

Juice Broadband

Karma Computing

KCOM

Lothian Broadband

NOW TV

O2

Onestream

Origin

Pine Media

Plusnet

Pop Telecom

Post Office

Pulse Broadband

Pulse8

Pure Fibre



Broadband provider Does the broadband provider state they guarantee reliable wi-fi 
in every room, or £100 money-back guarantee?

Shell Energy

Sky

Spectrum Internet

SSE

Stream Networks

TalkTalk

Telcom

The Phone Coop

Three

Timico

Total Web Solutions

Trooli

Truespeed

Trunk Networks

Unchained ISP

UNO

Utility Warehouse

vFast

Virgin Media

VISPA

Vivaciti

Vodafone

Watchfont

Wessex Internet

Wight Fibre

Zen

Zzoomm


